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WAGERING CONTRACT BETWEEN SOCIEDAD ESTATAL LOTERÍAS Y APUESTAS DEL 
ESTADO S.M.E. S.A. (SELAE) AND THE PARTICIPANT (the wagering contract or the 

contract) 

(A) IDENTIFICATION OF THE CONTRACTING PARTIES 

This wagering contract is signed by the party of the first part, Sociedad Estatal Loterías y 
Apuestas del Estado S.M.E. S.A. (hereinafter SELAE or the Operator), with registered office at 
Calle Poeta Joan Maragall 53, 28020 Madrid, the bearer of Tax Identification Number A86171964 
and registered in the Madrid Mercantile Registry in Volume 28078, Folio 202, Section 8, Page M-
505970, Entry 1 and the party of the second part, the Participant or the User domiciled in Spain, 
whose personal information is that appearing on the registration form that SELAE has made 
available to them for this purpose. 

SELAE is one of the operators that has been appointed for an indefinite period to commercialise 
lottery games as regulated in the Gambling Regulation Act 13/2011 of May 27, pursuant to the 
first additional provision thereof.  

SELAE is the holder of the three general gaming licenses (other games, betting and contests) 
and two specific licenses (mutual sports and horse racing betting) as detailed in the registry of 
the General Directorate for the Regulation of Gambling available at: 
https://www.ordenacionjuego.es/es/op-SELAE 

(B) PURPOSE AND NATURE OF THE CONTRACT 

The purpose of this agreement is to regulate the legal relationship between the operator and the 
participant arising from the latter’s participation in the games offered by the former party through 
its platform, available at “loteriasyapuestas.es” or SELAE’s official mobile applications, their user 
records and the gaming account being bound to the agreement. 

This wagering contract has the nature of an adhesion contract. It shall be formalised through the 
participant’s express acceptance under the terms provided in the following clause.  

SELAE offers its games over the internet on a national basis under the “.es” extension. Under no 
circumstances may it be understood that SELAE offers participation in its games outside of this 
territorial scope. 

(C) THE PARTICIPANT’S ACCEPTANCE OF THE CONTRACT 

This contract must be expressly accepted by the participant in order to participate in the games 
offered by SELAE. Acceptance thereof also implies that of the particular game rules, as defined 
in Section D below. 

The registration and participation in the gaming activities offered through the platform also require 
the express acceptance of the Conditions of Use that regulate it and the stipulations established 
on the processing and protection of personal data. 

The participant shall declare their express acceptance of the wagering contract through any of 
the mechanisms enabled by the operator for this purpose. These mechanisms will also be used 
for the express acceptance of any subsequent modification of the wagering contract and for the 
development of the legal relationship between the parties. For this purpose, the operator will make 
a copy of the wagering contract available for download, including any modifications thereto that 
require express acceptance through the person’s user registration. 

https://www.ordenacionjuego.es/es/op-SELAE
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(D) DEFINITIONS 

In this contract, the below-mentioned expressions shall be understood as follows: 
- Gaming account: A gaming account is understood to be the account opened by the 

participant and linked to their user registration in which the economic movements of 
payments and charges related to the game are recorded. 

- General Directorate for the Regulation of Gambling: The General Directorate for the 
Regulation of Gambling or the entity that at any time has the powers of supervision and 
regulation of gambling by electronic, computer, telematic or interactive means marketed at 
a national level. 

- Lotobolsa: A virtual wallet that makes the balance of the gaming account available for the 
payment of undertaken operations and, where appropriate, for the collection of prizes of 
less than 2,000 euros, subject to certain limits regulated in Sections (E) and (F) herein. 
This balance will not accrue remuneration or any interest for the participants. 

- Online participation in any of the SELAE games (the “participation”): The acquisition of 
a part of one or more bets pertaining to a game marketed by SELAE on its platform, 
individually or in conjunction with other registered users on the platform. This acquisition 
occurs through the direct purchase by one or more registered players of a bet from SELAE. 

- SELAE's online marketing platform (the “platform”): The hardware and software that 
allows access to the commercialisation of SELAE games from remote interactive online 
channels, including personal computers, mobile phones and any user devices that can 
connect with them through the internet. This system supports, among others, the 
management of user records and gambling accounts, the preparation, acquisition and 
formalisation of forecasts or participations, the collection of mandatory amounts, the 
payment of derived prizes and the notification thereof to the participant. 

- User registration: User registration is understood to be the single registration that allows 
the participant to access the operator’s gaming activities and in which, among others, the 
information that allows the undertaking of economic transactions between the latter and 
the operator is stored. 

- Specific rules of the games: The basic regulations and particular rules and which are 
available to the participant thereon. 

- Central game system: The SELAE hardware and software that processes the performance 
of all activities related to the management of SELAE games and prize draws, including the 
consolidation of all bets received from face-to-face channels through remote interactive 
online terminals and channels. 

(E) USER REGISTRY 

i. User registry opening and activation. Other actions that can be taken at the time of 
registration: 
To open the user registry, which will be unique for each participant, the latter shall provide, via 
the platform, the information, identification documents and data in other formats (including video) 
that are required to: 

- Confirm identification. 
- Associate the account to the tax residence in Spain declared by the user. 
- Check that the potential user is not subject to any prohibition to participate in gambling as 

provided for in gambling regulations, and that the operator has a legal obligation to control 
(see the following Section (ii)).  

- Guarantee the security of transactions. 
- When SELAE so requires, identify its associated point of sale, from among the points of 

sale of SELAE’s face-to-face marketing network. 

The user registry will collect the data necessary for the proper functioning of the gaming account. 
Under no circumstances may the participant have more than one active user registration. 

The operator shall confirm in real time their identity, comparing the information with the tools 
provided by the General Directorate for the Regulation of Gambling for this purpose, as well as 
any others that it deems relevant, verifying the veracity of their identity and the absence of a 
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prohibition affecting the user, pursuant to the confirmation and verification procedures as 
established in gaming regulations. Once the established requirements have been met, the user’s 
registration will be activated, without prejudice to the fact that until the identity of the participant is 
documented, the limitations outlined in Section (iii) below will be applicable. 

If the foregoing cannot be confirmed and/or verified, the procedures established in the gaming 
regulations will be followed, which may result in the denial of opening of the user registry. 
Verification of identity and absence of prohibition are processed using the services provided for 
this purpose by the General Directorate for the Regulation of Gambling. 

The participant shall keep the user registry duly updated at all times, amending any information 
that may have suffered variations through the tools made available by SELAE.  

During the registration process, the participant shall provide details of a bank account to associate 

with their user registration. The participant shall keep the details of this account up-to-date. This 

association must be verified at the moment in which the participant wants to make outflows of 

funds (for example, emptying their Lotobolsa or collecting prizes of 2,000 euros or greater). The 

bank account must be held by the participant in a financial institution authorised to operate in 

Spain. SELAE reserves the right to limit the possibility of associating the same bank account to 

more than one user registry for regulatory reasons or for the prevention of fraudulent behaviour, 

if appropriate. 

The gaming operator may deny the user registration of those participants whose gaming account 
has been previously cancelled due to the circumstances provided for in Sections (E) ii. (c) and 
(e).  

ii. Prohibition from participation in gaming: 
Pursuant to Article 6 of the Gambling Regulation Act 13/2011 of May 27, registration and 
participation in games are prohibited in the case of: 

(a) Minors and those excluded either legally or by judicial resolution, in accordance with that 
established by civil regulations. 

(b) People who have voluntarily requested that access to the game be prohibited or are so 
prohibited by final judicial resolution. 

(c) The shareholders, owners, participants or significant holders of the gaming operator, its 
management staff and employees directly involved in the development of the games, as 
well as their spouses or people with whom they live, ascendants and descendants of the 
first order, in the games managed or exploited by those, regardless of whether the 
participation in the games by any of the above occurs directly or indirectly through third 
parties or legal entities. 

(d) Athletes, coaches or other direct participants in the sporting event or activity on which the 
bet is placed. 

(e) The directors of the sports entities participating or organising the sporting event or activity 
on which the bet is placed. 

(f) The judges or referees who exercise their functions in the sporting event or activity on which 
the bet is placed, as well as those that judge subsequent appeals against their decisions. 

(g) The president and directors of the General Directorate for the Regulation of Gambling, as 
well as their spouses or people with whom they live, ascendants and descendants of the 
first order and all the personnel thereof who are have inspection and control roles in 
gambling-related matters. 

(h) Any other people that regulations may establish. 

iii. Documentary verification of identity 
Pursuant to current regulations, SELAE shall document the identity of its participants before 
crediting amounts in excess of €150, adding all sums since 03/28/2019, or when claiming a prize 
of any amount. SELAE may also require documentary verification of the identity of participants in 
other circumstances when so determined by its risk prevention, fraud prevention or responsible 
gaming policies. To this end, the participant will need to pass the document verification process 
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deployed by SELAE on its website or via the official IOS and Android app. The documentary 
verification of identity is verified through SELAE’s services. During the documentary verification 
process, SELAE will request photographs with sufficient clarity and focus of the identity document 
and the participant's face or videos of the latter, depending on the means by which the participant 
is being verified. The process may be completely automatic or, in certain cases, there may also 
be human intervention. 

If the identity of the participant for whom the cases indicated in the first paragraph of this section 
are not verified, the operator will suspend the gaming account and user registration pursuant to 
the provisions of Section (v) below. 

iv. User access:  
Once the registration process is completed, access to the user registry and the associated gaming 
account will be reserved exclusively for the registered participant. 

The participant shall provide correct access credentials that the operator will verify in its systems. 

The conditions of use of the user's access credentials are as follows: 
- Email address, tax identification number or foreign resident’s ID number assigned to the 

participant are personal and non-transferable. 
- The participant undertakes to diligently safeguard and keep their access credentials secret. 
- The participant shall not facilitate the use of their user registration to third parties under any 

circumstances. It is the participant’s responsibility to provide due diligence to prevent 
access and/or use of the user by third parties. 

- The participant will be solely responsible for the choice, loss, theft or unauthorised use of any 
access credential or identification key and the consequences that may arise therefrom. 

- The participant shall notify the operator of the loss, theft or unauthorised use of their access 
credentials as soon as possible. Such notification will also be required when the participant 
is merely suspicious of such a situations. In such cases, the operator may suspend the 
participant's access as a precautionary measure until the situation is clarified. 

User access will be available through remote access 24 hours a day, seven days a week, 
including holidays, except where there are maintenance issues. Maintenance tasks will be limited 
to those that are strictly essential and, except for a technical imperative, will be concentrated in 
the time slots with less activity on the platform. For these purposes, maintenance tasks are 
understood as those derived from the daily closure of activity, including reconciliations and data 
consistency checks, the determination of winners, notification and payment of prizes, platform 
updates for the restart of gambling activities among other tasks, plus any internal security 
procedures conducive to ensuring the correct provision of the service. 

The gaming operator may not modify the user registry except to carry out those management 
operations that are strictly necessary for the proper functioning of the platform or to make the 
changes that are admissible under the regulations and are required by the participant. 

v. Restriction of use, suspension and cancellation of the user registration and/or gaming 
accounts:  
(i) SUSPENSION OF THE GAMING ACCOUNT AND/OR USER REGISTRATION AND OTHER TEMPORARY 

RESTRICTIONS OF USE: 
 The gaming account and/or user registration will be suspended by the operator for any of the 
following reasons, with the terms and limits provided for in the gaming regulations: 

• Subjective pROHIBITION: When it becomes clear to the operator that the participant is involved 
in any of the causes of subjective prohibition provided for in the Gambling Regulation Act 
13/2011 of May 27, for example, their inclusion on the General Register of Gambling 
Access Bans. 

• PARTICIPANT SELF-EXCLUSION: Where the participant exercises the right to restrict their access 
to their gaming account (self-exclusion) for the period that they select from the pre-
established options. This suspension is irrevocable for the aforesaid period. This self-
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exclusion is limited to their participation in SELAE, unlike the right of self-prohibition that 
includes participation in the gambling activities of any operator, through their inclusion on 
the General Register of Gambling Access Bans. 

• PARTICIPANT'S REQUEST TO CANCEL OR EXERCISE THE RIGHT TO CANCEL DATA: Where the 
participant requests the definitive cancellation of their user registration or gaming account 
or exercises their right to cancel their personal data pursuant to data protection regulations, 
while the necessary operations are carried out to proceed as requested by the participant. 

• INACTIVITY: Due to the uninterrupted inactivity of the participant on the platform for a period 
lasting no less than two years. In this case, the participant may reactivate the user 
registration and the corresponding gaming account by authenticating himself on the 
platform, provided that they do so within four years from the suspension of the registration. 
This inactivity does not entail the blocking of the data, as the wagering contract remains in 
force. 

• INDICATIONS OF REGULATORY BREACHES, ABUSE OF RIGHTS OR BEHAVIOUR INCOMPATIBLE WITH 

RESPONSIBLE GAMING: When the operator has evidence that the participant: (i) has had 
collusive, fraudulent, suspicious or inappropriate behaviour, or that could potentially 
constitute an economic, corporate or any other type of risk for SELAE (for example, they 
have deposited funds and withdrawn the balance of their Lotobolsa that are not apparently 
related to SELAE games) or, in general, has carried out actions in which there is a breach 
of regulations or an abuse of rights due to the use of the means made available by SELAE 
for purposes other its own, that is, participation in the games or (ii) has engaged in risky 
behaviour incompatible with responsible gambling behaviour in accordance with SELAE's 
responsible gambling models and policies. 

• IDENTITY VERIFICATION POLICY: (i) Not having completed all the required user identity 
verification steps and pursuant to current regulations at all times, (ii) required information 
in the user registry (for example, tax region) is missing, (iii) the operator has reasonable 
indications of the inaccuracy of the user registry data, including the possible death of the 
participant or (iv) that the operator has reasonable indications that the participant may have 
suffered the theft of their identity or password. The foregoing shall remain in force until the 
identity of the participant has been duly verified and the user registration has been 
completed in its entirety. 

• APPLICATION OF MONEY LAUNDERING PREVENTION MEASURES: Including (I) the participant is 

subject to financial sanctions and countermeasures, appearing on the lists of persons 
subject thereto for as long as they remain on said lists or (ii) the participant is in the process 
of verification of the due diligence measures provided for in the regulations for the 
prevention of money laundering and financing of terrorism, as long as the assessment and 
verification processes are satisfactorily complied with. 

• EMBARGO: In the event of seizure of the participant's credit rights decreed by an authority and 
duly communicated to SELAE, until full compliance is given or the seizure is lifted, as the 
case may be. 

The operator shall inform the participant who is suspended in this regard and of the most 
important consequences of the suspension.  

While the suspension lasts, the participant may find their user registration, gaming account and, 
in general, of the platform functionally limited, as provided for in current legislation.  

The participants who have been suspended due to indications of regulatory breaches, abuse of 
rights or due to the application of money laundering prevention measures will not be able to 
withdraw the balance of their gaming account or collect prizes. As an exception, a participant who 
is subject to sanctions and financial countermeasures for appearing on the corresponding lists 
may withdraw the balance of their gaming account or collect prizes if authorised by the competent 
administrative authority (General Secretariat of the Treasury or the competent body at any time). 

Consequently, while the suspension lasts, the participant may not be able to access their user 
registry, participate in SELAE games, including the use of their subscriptions, collect prizes or 
make economic movements in their gaming account. Notwithstanding the foregoing, the 
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participant whose cause for suspension is their inclusion in the General Register of Gambling 
Access Bans, the Register of Persons linked to the Gaming Operator, the voluntary self-exclusion 
of the player or the existence of indications of conduct incompatible with responsible and collect 
prizes obtained prior to the suspension.  

On verification from the operator that the causes that led to the suspension have been eliminated, 
the operator will lift it. As an exception, in the event of suspension due to their inclusion in the 
General Register of Gambling Access Bans and the Register of Persons Linked to the Gaming 
Operator, the operator may lift the suspension of the gaming account and allow the account holder 
to participate in the games provided that it assesses the participant's prior request (for example, 
by again accepting this wagering contract). 

In addition to the foregoing, during the term of this contract, there may be temporary situations of 
unavailability or blocking of all or some of the functions of the user registry, gaming accounts and 
the platform in general, as well as in situations such as having exceeded the maximum number 
of log-in attempts, passwords quarantined, password changes in progress and similar freezes. 

(ii) CANCELLATION OF USER REGISTRATION AND GAMING ACCOUNT: 
 The participant’s user registration and gaming account may be cancelled for any of the following 
reasons: 

(a) THE PARTICIPANT'S VOLUNTARY SELF-EXCLUSION (REQUEST TO CANCEL OR EXERCISE THE RIGHT 

TO CANCEL DATA): Once the necessary operations have been undertaken to proceed with 
the requesting participant’s definitive cancellation or the blocking of the personal data 
corresponding to the exercising of a right of cancellation.  

(b) DEFINITIVE INACTIVITY: In case of inactivity, four years after the suspension of the inactive 
user registration. 

(c) REGULATORY BREACHES OR ABUSE OF RIGHTS OR BEHAVIOUR THAT IS INCOMPATIBLE WITH 

RESPONSIBLE GAMING: At the request of the operator and once the facts have been verified, 
if there is sufficient evidence to consider that the circumstances that led to the suspension 
of the gaming account provided for in the previous section (INDICATIONS OF REGULATORY 

BREACHES OR ABUSE OF RIGHTS OR BEHAVIOUR THAT IS INCOMPATIBLE WITH RESPONSIBLE 

GAMBLING) were serious or repeated. 
(d) DEATH AND OTHER SUBJECTIVE CIRCUMSTANCES: When the participant’s death is verified or 

the concurrence of other definitive subjective circumstances that determine the inability to 
be a participant is verified (for example, not having a registered address in Spain or not 
reporting a valid current account opened in a financial institution authorised to operate in 
Spain when it should). 

(e) OTHER BREACHES: When there is any other breach of the provisions of this wagering 
contract (for example, the lack of collaboration for the verification of due diligence measures 
or obstruction of identity verification operations) and, in general, in the event of serious or 
repeated breaches of the participant’s obligations under this contract.  

It will not be possible to proceed with the cancellation of the user registration and gaming account 
or the cancellation of personal data at the request of the participant where the participant has 
open bets and/or a balance in their gaming account. The participant may expressly and 
irrevocably waive the balance of their gaming account.  

Active bets cannot be cancelled (pending the draw or the events to which it refers or in the process 
of the award of a prize payment), meaning it will be necessary to wait for the draw or event in 
question.  

Prior to cancellation (and with the exceptions established below), the participant may request 
SELAE to transfer the balance in their gaming account to a bank account at a financial institution 
authorised to operate in Spain or expressly and irrevocably waive that balance.  

In the cases of cancellation of the user registration mentioned above as regulatory breaches, 
abuse of rights or conduct incompatible with responsible gambling and in those mentioned as 
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Other Breaches, SELAE reserves the right to deny the collection of prizes or withdraw amounts 
of the gaming account when appropriate, based on the cause of termination of the contract (rules 
violated and that provided therein, requirements of authorities and consequences of behaviour 
that may constitute abuses of law and/or contractual bad faith). 

Once the user registration and corresponding gaming account have been cancelled, the 
participant will no longer have access thereto and will not be able to carry out operations or receive 
commercial notifications from SELAE. 

The cancellation of the user registration will lead to the termination of the wagering contract, which 
entails the blocking of the participant's personal data. 

(F) OPERATIONS THAT MAY BE PERFORMED BY THE USER 

i. Operations allowed in the gaming account: 
Each user registration will have a unique linked gaming account.  

The gaming account does not accrue interest. It reflects the economic transactions related to 
gambling activities, including those originating from the various participatory modes offered by 
the operator, as well as any onerous services that may be offered. 

The participant must provide, under their responsibility, the necessary data to allow the carrying 
out of economic transactions with the operator. 

The gaming account allows the following operations pursuant to the provisions of the particular 
rules of each game: 

- Deposit and withdraw funds within the limits stipulated in this contract or in gaming 
regulations.  

- Pay for participation in one, several or all of the games offered on the platform, either 
individually or in groups. 

- Consult the following operations: 
• Deposits made by the participant. 
• Charges for the amount of participation in the games. 
• Charges for any onerous additional services that the operator may provide. 
• The payment of any bonuses offered by the operator. 
• The credit rights on the prizes won by the participant. 
• Require the operator to withdraw the balance of the participant's gaming account and that 

of the prizes won. 
• Real time consultation of the balance of the gaming account and the record of all the 

participations or plays made in the last three hundred and sixty-five days, unless the 
nature of the game, according to its particular rules, recommends a shorter period which, 
in all circumstances, should be at least thirty days. 

• Check the accumulated points in the case of promotional offers. 
• Consult the activity of the groups to which the participant belongs. 
• Invite new members to the groups to which the participant belongs. 
• Abandon the groups to which the participant belongs. 
• Create groups. 
• Consult and accept group invitations. 
• See members of the groups that the participant has agreed to be part of. 

The participant’s membership of a group implies an acceptance that certain personal data be 
communicated with the other participants of each participatory type. At the time of acceptance, 
the participant will be informed of the precise data that is to be communicated. 

The following operations will not be allowed: 
- Any that might result in a credit balance in any of the gambling accounts of the participants 

in the group betting mode. 
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- If the available balance in the gaming accounts associated with all the participants in the 
bet is insufficient, the participations in the game will be rejected. 

- In the cases of restriction of use, suspension and cancellation of the user registration 
referred to in Clause E (v). 

- For purposes unrelated to participation in games (abuse of rights) and/or that constitute 
indications of fraudulent use of the gaming account. 

- Where undue economic or reputational damage might be caused to the operator. 
- Operations prohibited by the regulations regarding the prevention of money laundering and 

terrorist financing. 

ii. Limits to the balance, deposits, amounts to be played and withdrawals: 
As part of SELAE's commitment to responsible and safe gambling, certain limits and possibilities 
for the participant have been established as described below: 

- LIMITS ON BALANCE AND DEPOSITS 
The operator has established economic limits for the balance of the Lotobolsa and for the deposits 
that, on a daily, weekly or monthly basis, can be made from each of the participants in the different 
games and are available for consultation at the following link: 
https://www.loteriasyapuestas.es/es/centro-de-ayuda/lotobolsa/opciones-de-lotobolsa 

The participant may voluntarily establish limits applicable to their own balances and deposits for 
amounts lower than those generally established. Each participant may make their request 
expressly and individually. The participant will also be able to define the value from which they 
wish to be directly deposited into their bank account and not into their Lotobolsa. 

In the event that the participant has not given notice of a valid bank account in which to make the 
payment of prizes, the money will be credited to their Lotobolsa account regardless of the limit 
established by the user, as it is not possible to make the payment in any other way. If the balance 
of Lotobolsa in such a circumstance exceeds the established limit, the participant will be notified 
that they must withdraw the balance of their Lotobolsa account immediately, without the possibility 
of carrying out any new operation until this withdrawal is made. 

In its commitment to responsible and safe gambling, SELAE has decided not to accept under any 
circumstances requests for the increase or disappearance of the deposit limits indicated in the 
first paragraph.  

- LIMITS TO THE AMOUNTS TO BE PLAYED 
As part of SELAE's commitment to responsible gaming, the participant may establish their own 
personal maximum limit for their weekly spending on the platform, provided that it is lower than 
the limit that the applicable regulations may establish at any time, and with the additional limit of 
the available balance in the Lotobolsa. Each time an attempt is made to play, the system will 
ensure that the amount of the bets placed during the week (from Monday to Sunday) does not 
exceed this value.  

- LIMITS ON WITHDRAWALS 
As a security and responsible gambling measure, SELAE has established the following limits to 
the withdrawals from the Lotobolsa balance: maximum number of withdrawals in 24 hours: 
Maximum number of withdrawals per week: 2. 

iii. Participation in the games and payment thereof: 
Once the user registration has been satisfactorily completed and is active, with a balance and not 
involving cases of prohibition of participation, the participant may take parti in games on the 
platform through the methods or modes that their respective rules regulate and that are accessible 
through this form of marketing. 

The system used to place bets or forecasts will be established in the respective rules for 
participation via the internet or computer applications.  

https://www.loteriasyapuestas.es/es/centro-de-ayuda/lotobolsa/opciones-de-lotobolsa
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The platform will offer the possibility of placing bets or forecasts automatically, by marking them 
on a virtual image of a ticket or, where appropriate, any other alternative method. For the purposes 
of reimbursement in the games in which it is regulated, the platform will randomly assign a number 
to each virtual receipt, of which the participant will be informed at the time of consolidation of their 
bet. 

For a participation to be valid, it must be validly registered in a timely manner and not cancelled 
in the central system. Participation in the games, whether in individual or group mode, is personal 
and is not transferable to third parties. Consequently and where applicable, SELAE will only pay 
the prizes obtained by the participant or participants if the game mode is in a previously registered 
group that has placed the bets. It is not possible to share prizes with someone who is not the 
registered participant or member of a group that placed the bet.  

Payment for participation in the games, as well as the deposit in the gaming accounts, will be 
made using the means of payment that SELAE enables at all times, without cost or commissions, 
information on which will be displayed on the platform. 

Upon formalisation of participation, the platform will proceed to obtain a provision of funds for 
payment. If there are sufficient funds in the Lotobolsa, payment will be made against the balance 
thereof, with the participant then asked to confirm the operation. If there is a lower balance than 
required to meet the payment, the participant shall deposit the sum in question before this 
confirmation is requested. The maximum amount of the transaction will be limited pursuant to the 
provisions of Section F (ii) above. 

Once the payment has been confirmed and accepted, it will be sent to the Central Participation 
System for validation, which will check if it is within the admission time. If it is not, the participant 
will be informed and the operation rejected. 

In the cases in which, due to the suspension of the game or for any other cause that prevents its 
development, the operator has to refund the amounts paid by the participant, this will be made in 
the manner established by the operator in the particular rules each game. 

Once the operations have been registered, the participant will be presented with a summary with 
the content of each of the bets, plays or forecasts, separating those accepted from those rejected, 
if any.  

The evidence provided by the platform is for informational purposes only. Under no circumstances 
will it be deemed valid for the collection of prizes and may not be used as evidence of the payment 
of the operation. For these purposes, the only valid proof is the registry that appears in the Central 
System, which will be equipped with the appropriate security measures. 

Before formalising any participation in the game, the participant shall ensure that they have 
correctly selected the data pertaining to the game, draw or event. Due to the configuration of the 
games and the associated security measures, once the participation in a SELAE game has been 
formalised, it will be binding and therefore may not be cancelled, revoked or withdrawn.  

In the specific event that there are discrepancies regarding the exact content of the participation 
in the game (whether it be a bet, play or forecast), both parties to this wagering contract accept 
as final the record of operations and transactions of the operator’s internal control system. This 
shall be without prejudice to the power of the participant to resort to any of the available dispute 
resolution mechanisms, legally and contractually, for the protection of their rights and legitimate 
interests against the operator’s decisions. 

iv. Payment of prizes: 
The operator shall pay the prizes through the procedure and means of payment established in 
the particular rules of the game. 
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The operator will pay prizes of less than 2,000 euros into the player's Lotobolsa. If the participant 
has a valid assigned current account, the amounts that exceed the deposit limit in the Lotobolsa 
referred to in Section F (ii) (Balance limits and deposits) or any other lower limit of payment of 
prizes that they have established, and up to 2,000 euros, will be immediately transferred to the 
account designated by the participant. 

Prizes of an amount equal to or greater than 2,000 euros will be credited to the bank account that 
the participant determines specifically for each prize greater than that amount. The participant 
must verify the bank account of which they are the holder in which they wish each specific prize 
that equals or exceeds the amount indicated above to be deposited, for reasons of prevention of 
money laundering and gambling fraud behaviour, as well as for the prevention of possible 
technological frauds. SELAE shall not pay prizes to accounts not verified by the participants. 
Participants will be able to verify the account in which they want a prize to be credited at any time 
after obtaining it, and will have a maximum period of three months to do so through the platform. 
After this period, they should contact SELAE directly, by filling in the customer service form 
(available at https://www.loteriasyapuestas.es/es/contacto). 

For the prevention of money laundering and traceability of operations, other forms or means of 
payment of prizes other than bank accounts owned by the participant of financial entities 
authorised to operate in Spain will not be accepted. SELAE will be held free of any responsibility 
when making the transfer to the account number indicated by the participant. 

In order to comply with the provisions of the regulations on the prevention of money laundering 
and financing of terrorism, as well as to avoid possible collusive, fraudulent or unsafe conduct 
and, in general, actions in which there is a breach of rules or abuse of rights, the operator may 
require information or documentation to verify documentary ownership of the bank account 
identified by the participant for payment of the prize, without prejudice to the operator's power to 
withhold payment of the prices or prevent effective access to them when appropriate in 
accordance with the provisions of Section E of this contract. 

Before the payment of any prize, the platform will check that there are no circumstances that 
prevent the payment of prizes pursuant to the terms of this contract.  

SELAE does not charge management fees or any amount for the payment of prizes.  

v. Notifications: 
Participation through the platform entails the receipt of notifications for the provision of information 
regarding the status and evolution of the participant’s user registration, their gaming account, 
group gaming and groups to which they belong and transactions on the gaming account. In any 
event, the sending of informative service notices is considered an integral part of the basic service 
provided by the platform, such as shutdowns for maintenance, notices of changes in regulations, 
contracts and anything that is required for the management of the wagering contract and its 
development. Notifications may be sent through different channels including SMS, email or other 
methods such as push notifications. None of these channels imply any additional charge or 
obligation for the participant. 

(G) LIST OF THE ACCESSORY PARTICIPATORY MODALITIES OFFERED TO THE 
PARTICIPANT AND THE PRICE AND FORM OF PAYMENT THEREOF 

During the validity of the wagering contract, the participant shall have access through their user 
registration to the participatory modalities that complement the main functionality of individually 
placing bets and collecting prizes that SELAE offers, according to the conditions, price and 
method of payment described. These include: 

(a) Services for automated repetition of plays (“Subscriptions” and “Purchase requests” in 
the National Lottery): the platform allows the participant to order the automatic repetition of 
the same play or another of similar characteristics for future draws (hereafter 
“Subscription plays”). The participant shall be kept informed at all times of the number of 

https://www.loteriasyapuestas.es/es/contacto
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repetitions as well as the unit price of each play. Regarding the subsequent generation of 
subscription plays, this service is provided in an automated way in a “best-effort" mode, 
without guarantee of success. Each subscription play on the platform is subject to the 
technical possibility of its formalisation, the possibility of acquiring the game with the 
characteristics indicated according to the availability of the offer for each draw and the 
absence of any practical or legal impediment to the user registration or the gaming account 
and the lack of credit availability enough to make the payment of the play, among other 
aspects. In all circumstances, a successfully repeated play will be immediately registered 
in the gaming account, appearing there during the periods established for any gaming 
transaction. It is the participant's responsibility to ensure the result of the generation of their 
plays by subscription, with no subsequent claims admitted for any action taken by the 
participant without having previously consulted their gaming account. However, the 
operator shall automatically notify the participant in a best-effort mode of the correct 
generation of their subscription plays. All the automatic play replay service is provided free 
of charge, with the participant only paying for the plays that are finally generated and never 
before their successful formalisation on the platform. 

(b) Support services for the management of usual or preferred plays (“Favourite bets”): the 
platform incorporates various functionalities that facilitate the saving, management, 
checking of prizes and subsequent reuse of the participant's usual or preferred plays. None 
of these functionalities imply any additional charge or obligation with respect to the 
participant. 

(c) Group management services and placing bets between several participants: the platform 
incorporates various functions that allow managing groups to generate and manage bets 
played in groups by several participants made on the platform in order to distribute potential 
associated prizes. None of these functions imply any additional charge or obligation for the 
participant, without prejudice to the fact that it may be necessary to give consent for the 
execution thereof. 

(d) Those other services that the operator defines, within their titles, inhabitants and licenses, 
and that are informed to the participant. 

(H) LIST OF ADDITIONAL SERVICES OFFERED TO THE PARTICIPANT AND FORM OF 
PAYMENT THEREOF 

SELAE may offer the participant the following additional information or notification services, all 
provided free of charge and with respect to which SELAE does not guarantee that possible 
specific technical difficulties or loss of availability will not occur. 

The participant may activate or deactivate these notifications at will through the options in their 
user profile. SELAE will offer information about the possibility of cancelling the service (and a 
simple way of doing so), and about the participant’s rights, complying with current regulations in 
all cases: 

(a) Notification of upcoming draws, results and additional services, by email, SMS or through 
other channels that the operator may implement (the operator reserves the possibility of 
implementing or not implementing notification on each channel depending on the specific 
service): the participant may indicate their interest in voluntarily and completely free of 
charge receiving occasional notification regarding changes in functionality, important 
jackpots in play, information on future draws and the results of past draws, a newsletter 
and useful information related to their behaviour on the platform. The information on past 
draw results may include: 
• Individual notification of results: the operator offers the participant information regarding 

the games that are of interest to them, the possibility of receiving notification with the 
result and distribution of prizes of each of the raffles and the dates thereof. This service 
is provided automatically and in best effort mode, without guarantee of sending at the 
point of origin or delivery, with the information offered not having official validity. 

• Weekly notification providing a summary of results: this is identical to the previous service, 
a weekly summary of results may be requested, sending this once the weekly cycle of 
draws and days established by the operator has concluded. This service is provided 
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automatically and in best effort mode, without guarantee of sending at the point of origin 
or delivery, with the information offered not having official validity. 

None of these channels imply any additional charge or obligation for the participant. 
(b) Commercial information on new products and services on the platform, by email, SMS or 

other channels that the operator may implement (the operator reserves the possibility of 
implementing or not implementing notification on each channel depending on the specific 
service): The participant may indicate their interest in voluntarily and completely free of 
charge receiving occasional notification of a commercial nature, not strictly linked to their 
use of the platform. These notifications include information on new games and services. 
None of these channels imply any additional charge or obligation for the participant. 

(c) Electronic notification to launch surveys that SELAE carries out periodically, by email, SMS 
or other channels that the operator may implement (the operator reserves the possibility of 
implementing or not implementing notification on each channel depending on the specific 
service): The participant may indicate their interest in voluntarily and completely free of 
charge receiving notification to participate in surveys that SELAE carries out in order to 
collect useful information for SELAE and for the user on the different aspects of face-to-
face and online gambling, all of which require the participant’s consent. None of these 
channels imply any additional charge or obligation for the participant.  

Insofar as they are considered commercial notification, these notifications will not be received by 
those who have their user registration suspended pursuant to the provisions of the first section of 
Section E (v) above (Suspension due to subjective prohibition or self-exclusion). Additionally, 
other restrictions may apply to the sending of commercial notification provided for in the gaming 
regulations depending on the type of commercial notification and its means of dissemination. 

(I) THE PARTICIPANT’S RIGHTS AND OBLIGATIONS 

During the term of the wagering contract, the participant shall have the following rights: 
(a) To obtain clear and truthful information about the rules of the game in which the participant 

wishes to participate. 
(b) To collect the prizes that may correspond to the participant in the time and manner 

established, pursuant to the specific regulations of each game and SELAE's online 
gambling regulations. 

(c) To give notification of the bank account that they hold in which to make the payment of 
their prizes, where appropriate, keeping this information duly updated. 

(d) To make claims against the operator's decisions that affect its interests before the General 
Directorate for the Regulation of Gambling. 

(e) To use the time corresponding to the price of the game in question when SELAE markets 
this type of game. 

(f) To play freely with other players or any other third person without coercion or threats from 
the operator. 

(g) To know at all times the amount they have played or bet, as well as, in the case of having 
an open gaming account with the operator, to have information on the balance thereof. 

(h) To identify themselves in a secure manner in accordance with the procedures arbitrated 
by the operator for this purpose. 

(i) To receive the appropriate information in relation to the processing and protection of their 
personal data, to give their consent to that effect when necessary and to exercise their data 
protection rights, pursuant to current regulations, as described in detail later. 

(j) To know the operator’s identity at all times. 
(k) To receive information on responsible gambling. 

During the term of the wagering contract, the participant's obligations will be the following: 
(a) To not alter the normal development of the games. 
(b) To adopt behaviour based on honesty, good faith and respect towards the other 

participants and towards the gaming operator and not use the functionalities made 
available by the operator for purposes other than their participation in SELAE games. 

(c) To comply with the norms and rules that are established in the regulation of the games in 
relation to the participants. 
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(d) To not transfer their user registration to third parties, nor to facilitate the unauthorised use 
thereof. 

(e) To not make transfers to other players' gaming accounts. 
(f) To unsubscribe as a registered user and not participate in the games again in the event 

that they become subject to any of the prohibitions provided for in gambling legislation. 
(g) To make available to SELAE as much information and documentation as may be required 

to allow SELAE to comply with its legal obligations of verification and due diligence with 
respect to the participants (knowledge of the client). 

(h) To be aware of and respect the responsible gaming policies and comply with those 
requests demanded in this matter by SELAE. 

(i) To maintain the information they have provided to the operator duly up-to-date for the pursuit 
of the wagering contract, including the data regarding user registration, current account or 
associated point of sale (the latter where this had been required at the time of registration). 
Failure to comply with these obligations may result in the participant having their platform 
use functions limited or the cancellation of their user registration.  

(J) THE OPERATOR’S OBLIGATIONS, RESPONSIBILITY AND RIGHTS 

During the term of the wagering contract, the operator will have the following obligations:  
(a) Make a copy of this contract available to the participant through their user registration, 

including any modification that it undergoes and the precise express acceptance 
mechanisms for its formalisation and the subsequent development of the legal relationship. 

(b) With the periodicity – at least annually – and pursuant to the procedures established for 
this purpose by the General Directorate for the Regulation of Gambling, verify that the 
participants holding the user registers are not listed on the General Register of Gambling 
Access Bans. The Operator shall also adopt specific control measures regarding those 
participants who have requested that they be prohibited from playing a certain game. 

(c) Keep the wagering contract for a period of six years from the cancellation of the user 
registration and adopt all the necessary measures for the protection of the participant's 
data. 

(d) Request the express consent of the participant in cases of unilateral modification of the 
contract or subjective novation of the operator. 

(e) Keep the analytical detail of the movements in relation to the participant's gaming account 
and all plays made during a period of six years. 

(f) With the frequency established by the General Directorate for the Regulation of Gambling, 
undertake periodic verifications of the correct use of the gaming account, notifying the 
General Directorate for the Regulation of Gambling and the Executive Service of the 
Commission for the Prevention of Money Laundering and Monetary Offenses of possible 
violations or anomalies detected in its use at the time it becomes aware thereof. 

(g) Immediately register in the gaming account all winnings, returns, income, refunds or 
bonuses received by means of deposits and credits, all operations, including their complete 
identifying elements and, in particular, those related to plays. 

(h) Make the payment of the prizes by the procedure and means of payment established in 
the particular rules of the game, unless the participant is involved in any of the prohibitions 
from participating in the games or in any other circumstances contemplated in current 
regulations that prevent it. 

(i) To inform the General Directorate for the Regulation of Gambling of the identification data 
of those participants who could pose a risk of collusion or who have fraudulently used credit 
cards in the gaming account, at all times pursuant to applicable regulations. 

(j) To not carry out any act of disposing of the amounts deposited by the participant in the 
dedicated current account for purposes other than the ordinary undertaking of games. 

(k) Guarantee the veracity and periodic contrast of the data that appear in their user records, 
under the terms established by the General Directorate for the Regulation of Gambling. 

(l) Keep the responsible gaming policies up-to-date. 
(m) Verify that the participants do not adopt behaviour incompatible with responsible or risky 

gambling in accordance with the models and policies established by SELAE and inform the 
participant in accordance with current legislation when this type of conduct is detected. 
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During the term of the wagering contract, the operator will have the following rights: 
(a) Precautionary suspension of participants who are covered by any of the cases of 

suspension provided for in Section E. 
(b) Definitively cancel the participant who is covered by any of the cancellation cases provided 

for in Section E. 
(c) Send participants questionnaires or surveys, voluntary participation and to collect data that 

allows SELAE to analyse issues of responsible gambling and/or the prevalence of their 
games. 

(K) CAUSES OF TERMINATION OF THE WAGERING CONTRACT 

The following will be causes of termination of the wagering contract: 
- Concurrence of any of the causes for cancellation of the user registration and corresponding 

gaming account. 
- Absence of the express consent of the participant to modify the contractual relationship in 

cases of unilateral modification of the contract or subjective novation of the operator. 
- Loss by the operator of the qualifying titles that authorise it for the exercise of gambling 

activities. 
The termination of the wagering contract shall entail: 
- The liquidation that legally proceeds all pending gambling and economic operations, without 

prejudice to the power of the operator to deny the payment of the prizes or the withdrawal 
of the amounts from the gaming account when this is appropriate, depending on the cause 
of termination of the contract. 

- The deletion of the participant’s user registration. The participant’s personal data will be 
cancelled and blocked until its definitive deletion, where appropriate. 

The termination of the wagering contract may be agreed, without prejudice to the exercise of other 
actions that may proceed in law to defend the interests of the parties, such as claims for damages. 

(L) EFFECTIVENESS AND DURATION OF THE WAGERING CONTRACT 

This contract will enter into force at the time of its express acceptance by the participant as 
manifested by marking the corresponding box. It will remain in force indefinitely, as long as it is 
not terminated for any of the causes indicated in the previous section. 

In the event that the content of the contract is unilaterally modified by the operator or a subjective 
novation thereof occurs, it will be replaced by a new contract if the participant expressly consents 
to the maintenance of the contractual relationship through the means provided by the operator 
for this purpose. If this is not the case, the contract shall be terminated. The operator shall notify 
the participant of the period that they will have to express their consent until reaching the 
termination condition. 

(M) PROCESSING OF PERSONAL DATA 

General information 
The fulfilment of the purpose of this contract entails the processing of personal data by SELAE of 
the user. SELAE undertakes to scrupulously respect the user’s fundamental rights regarding the 
processing of their personal data and strictly comply with current regulations. 

The following are identified, in a non-limitative way, for the purpose of regulation and compliance 
in matters of protection of personal data: 

• Regulation (EU) 2016/679 of the European Parliament and of the Council, concerning the 
protection of natural persons with regard to the processing of Personal Data and the free 
circulation of these data (GDPR). 
• The Personal Data and 
Digital Rights Protection Act, Organic Law 3/2018 of 5 December (LOPDGDD). 
• All applicable implementing regulations. 
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The purpose of the processing is the proper operational, commercial and legal management of 
the participation by the user in SELAE lotteries when said participation is identified, and therefore, 
the use of the platform. 

There are several differentiated steps in the registration processing (detailed in Section E – User 
registration). The former is related to the verification of registration data and the possibility of 
registering, in automated consultation with the General Directorate for the Regulation of 
Gambling. For this purpose, only strictly necessary data is collected. If the user is registered, the 
second step occurs, which entails the collection of additional data where strictly necessary, and 
the signing of the wagering contract. 

In case of rejection in the first step, the data subject may request the support of the SELAE team. 
In any case this subject may exercise their right to request that the decision not be made 
automatically. 

The user may rectify and update various personal data at any time through the platform, on a self-
service basis. They may also request changes through the Customer Service Department - note 
that these requests are processed as service requests and not as exercises of data protection 
rights. 

The following information is provided regarding the processing of personal data, using the layer 
technique. 

Layer I information 

Basic data protection information 

Reference Information 

Data controller 
SOCIEDAD ESTATAL LOTERÍAS Y APUESTAS DEL ESTADO S.M.E. 
LTD. (SELAE) – A86171964 

Purposes 

Management of participation in SELAE lotteries when participation is 
identified through the platform, which includes the aspects associated with 
the use of the platform, including for explanatory purposes: 

- Registration, modification and termination of the relationship and 
therefore on the platform. 

- Purchase, payment and collection of prizes, within all game modes, 
either on an individual or group basis. 

- Assistance and relationship between the user and SELAE, including 
assistance, information, complaints, suggestions, congratulations and 
claims. 

- Activities associated with the platform’s functionality, quality and 
security, including surveys on the service, the blocking of user accounts 
and the installation of cookies on the browser in accordance with the 
established cookie policy. 

- Activities related to legal compliance, including aspects of the Gaming 
Act, the prevention of money laundering, fraud prevention and all 
applicable regulatory aspects, including the management of personal 
data rights. 

- Activities associated with the identification and documentary verification. 
- Activities associated with the detection of unsafe behaviour of users and 

other obligations derived from Royal Decree 958/2020 of November 3 
on the commercial notification of gambling activities. 

- Activities associated with the improvement and evolution of games, 
including data dissociation activities, statistical studies and analytics/big 
data. 
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Layer II information/Additional information 

Personal data protection application system 
The fulfilment of the purpose of this contract involves the processing of personal data, identifying, 
for the purposes of regulation and compliance with the protection of personal data: 

- Activities associated with responsible game management and support 
for responsible gaming by the user. 

- The management of SELAE's internal processes.  
- The provision of additional services, which may include informative and 

commercial notification at the request of the data subject. 

Legitimation. 
Legal basis 

The legitimising grounds for data processing are: 

- Performance of a contract. 
- Compliance with a legal obligation. 
- Consent of the interested party where processing is required. 
- Legitimate interest. 

Recipients 

Economic notification provided to financial entities (banks and 
collection/payment instrument managers) used by the participant and by 
SELAE for product collections and the payment of prizes. 
 
No other notification shall be made to other entities except for those 
notifications that occur due to obligation or legal necessity to entities which 
may include: 
- The Directorate General for the Regulation of Gaming. 
- Tax authorities. 
- Others, such as SEPBLAC, state law enforcement forces and bodies, 

judges, public prosecutor's office, courts and other public administration 
entities or authorities that may require it in the exercise of their powers. 

- Others, such as notaries, solicitors, attestors and lawyers. 
 
Service providers may also be used to provide services including audits of 
the platform’s functionality, quality and security and statistical studies and 
analytics of the platform on behalf of SELAE. 
 
There are no international transfers or notification of personal data to third 
countries or international organisations outside the European Economic 
Area. 
 
SELAE may have processing managers, established in the European 
Economic Area or in countries declared to be of an appropriate level by the 
European Commission or that offer adequate guarantees.  

Rights 
You are entitled to access, rectify and delete your data, as well as having 
other rights, as explained in the additional information hereunder. 

Source of the 
data 

The data subject. 
- The General Directorate for the Regulation of Gambling, in terms of viability 
of participant registration and their capacity for gaming. 
The data subject’s banking entities. 

Additional 
information 

You can consult additional and detailed information on data protection 
below. 
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• Regulation (EU) 2016/679 of the European Parliament and of the Council, concerning the 
protection of natural persons with regard to the processing of Personal Data and the free 
circulation of these data (GDPR). 
• The Personal Data and 
Digital Rights Protection Act, Organic Law 3/2018 of 5 December (LOPDGDD). 
• All applicable implementing regulations. 

Identity of the data controller 
Pursuant to applicable regulations, the person responsible for the processing of the user's 
personal data is SOCIEDAD ESTATAL LOTERÍAS Y APUESTAS DEL ESTADO S.M.E. S.A. 
(hereinafter SELAE), whose contact information can be found at the beginning of this Contract 
and hereunder: 

SOCIEDAD ESTATAL LOTERÍAS Y APUESTAS DEL ESTADO S.M.E. S.A. (SELAE) 
Tax Identity Number: A-86171964 
Address: Calle Poeta Joan Maragall 53, 28020 Madrid. 
Telephone: 900 112 313/915 962 300 (Customer Service) 
Contact the Data Protection Officer 

- Address: SELAE, Registry, attention “Data Protection”, Calle Poeta Joan Maragall 53, 28020 
Madrid 

- Email address: form https://www.loteriasyapuestas.es/es/contacto-proteccion-datos  

SELAE declares that it shall respect the requirements of current personal data protection 
regulations, specifically those relating to the protection and the fulfilment of the duty of secrecy 
regarding the personal data and that it will at least apply all applicable technical and organisational 
measures established in law. 

Purposes of the processing: 
In compliance with the principle of limitation of purpose, SELAE shall only request and process 
personal data that is appropriate, relevant and limited in relation to the purposes for which it has 
been collected. These purposes are specific, explicit and legitimate. The data collected and its 
specific purpose, together with the conservation period and the consequence of not providing it, 
are as follows: 

The management of participation in SELAE lotteries when participation is identified through 
the platform, which includes the aspects associated with the use of the platform, including for 
explanatory purposes – 

- Registration, modification and termination of the relationship and therefore on the Platform. 
- Purchase, payment and collection of prizes, within all game modes, either on an individual 

or group basis. 
- Assistance and relationship between the user and SELAE, including assistance, 

information, complaints, suggestions, congratulations and claims. 
- Activities associated with the functionality, quality and security of the platform, improvement 

and evolution of the games, including surveys on the service, blocking of user accounts, 
data disassociation activities, statistical studies and analytics/big data and the installation 
of cookies in the browser as provided for in the established cookie policy. 

- Management of internal SELAE processes 

The activities associated with legal compliance, including the identification and documentary 
verification and the other aspects and obligations derived from (i) the Gambling Regulation Act 
13/2011 of May 27, (ii) the Prevention of Money Laundering and Terrorist Financing Act 
10/2010 of 28 April, (iii) the General Tax Act 58/2003 of December 17 and any regulatory 
aspects that may be applicable, including the management of personal data rights. In the case 
of the prevention of money laundering, the processing occurs in relation to the purchase of the 
product and/or collection of the prizes stipulated therein. 

Activities associated with the detection of unsafe behaviour of users and other obligations 
derived from Royal Decree 958/2020 of November 3 on the commercial notification of 
gambling activities. 

https://www.loteriasyapuestas.es/es/contacto-proteccion-datos
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Activities associated with responsible game management and support for responsible gaming 
by the user, including voluntary surveys. 

The provision of additional services, which may include informative and commercial 
notification at the request of the data subject. 

Categories of processed personal data on the basis of its purposes 
1. Personal data collected by SELAE during verification by the General Directorate for the 
Regulation of Gambling on the user’s identity and potential participation (such information will not 
be kept if the registration is not completed): 

- Given name, first and second surname (second surname, optional). 
- Date of birth: day, month, year. 
- Foreign Resident’s ID No. or Tax ID No. 
- Title (Mr, Ms etc.) 
- Captcha result or equivalent measure 

2. Personal data gathered by SELAE to complete the registration: 
- Email address 
- Password 
- Security question 
- Secret answer 
- Country of residence 
- Postal address including postcode 
- Tax region 
- Nationality 
- Telephone number (optional, can be used to guarantee double factor authentication) 
- IBAN for the deposit of prizes  
- Identifier and address of the user’s associated point of sale 
- Image/voice, related to the user’s identity document and voice recording in calls made to 
SELAE or when presenting prizes (in the latter case, with the user’s consent).  

- Document verification result and the validity date thereof. 

3. Personal data collected in compliance with responsible gaming regulations: 
- Responsible gambling questionnaire/survey results and/or prevalence 
- Access to the required sections of responsible gaming (Yes/No) 

4. Personal data gathered for commercial purposes: 
- Given name (does not include surnames) 
- Email (if the channel is activated) 
- Telephone number (if the channel is activated) 
- Date of birth (surveys) 

5. Personal data generated for the purposes of compliance with responsible gaming regulations: 
- Unsafe player (Yes/No). 
- Detection dates. 

6. Personal data collected for purposes of compliance with the regulations on the prevention of 
money laundering and the execution of this wagering contract: 

- Additional customer information form. 

7. Personal data received from third parties through assignments for the above purposes: 
- Gambling permit (General Directorate for the Regulation of Gambling) 
- Transfers from financial entities 

8. Data generated as a consequence of the use of the platform by the user: 
- Associated identifiers (PlayerID, B-ID) 
- Stakes placed 
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- Prizes received 
- Income and payments 
- Group bets played 
- Participatory groups 
- Lock state 
- SAC records 
- Exercise of rights 
- Token for transactions with financial entities. 

Period of retention 
Personal data will be processed while the user is registered on the platform and, in cases in which 
the legal basis of the processing is consent, as long as the user does not withdraw or revoke it. 
From the effective withdrawal of the platform, or the consent is withdrawn, the contract is 
concluded and the personal data will be kept blocked until the end of the conservation period 
which will not exceed a period of ten years due to legal impositions in each case in order to 
guarantee the precepts established in anti-money laundering regulations.  

In the event of unsubscribe requests from users who violate the regulations for the use of the 
platform, they may be included in lists of accounts blocked by SELAE with the minimum essential 
personal data that allows them to be identified and prevent them from being added to the platform.  

If the data is NOT provided 
If the mandatory data necessary to verify the identity of the user with the General Directorate for 
the Regulation of Gambling, or those required for registration, are not provided, the user will not 
be able to register, resulting in their inability to participate in SELAE games. 

In the event of ceasing to provide the identifying information essential to guarantee compliance 
with the legal obligations derived from the gambling regulations, SELAE will be obliged to suspend 
the user account, preventing the user from taking part in SELAE's games.  

Similarly, if it was mandatory at the time of registration on the platform, after this, the information 
regarding the identifier and address of the associated point of sale is subsequently withheld, the 
user will not be able to participate in the national lottery. 

If a telephone number (optional data) is withheld, the double authentication factor cannot be 
provided, nor can notifications related to functionality, quality and security be received, nor will it 
be possible to access additional services, including informative and commercial notification at the 
request of the interested party. 

Legal basis of the processing 
The legal basis of the processing is as follows: 

- Performance of this wagering contract. 
- Compliance with legal obligations and needs – (i) the Gambling Regulation Act 13/2011 of 

May 27; (ii) the Prevention of Money Laundering and Terrorist Financing Act 10/2010 of 28 
April; (iii) the General Tax Act58/2003 of December 17, (iv) Royal Decree 958/2020 of 
November 3 on the commercial notification of gambling activities and (v) the Draft Law on 
measures to prevent and fight tax fraud, transposing Directive (EU) 2016/1164, of the 
Council of July 12, 2016 laying down rules against tax avoidance practices that directly 
affect the functioning of the internal market and the modification of various tax regulations 
and the regulation of gambling. 

- Other rules applicable to the data subject. 
- User consent. 
- Legitimate interest. 

The legal basis for the execution of the contract and the fulfilment of legal obligations refers to the 
participation of the user and use of the platform. 
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The legal basis of consent applies to those services not accommodated in any of the other legal 
bases and additional services specified in the contract or offered by the platform that may require 
consent. The user can manage these services through the corresponding selection panel of the 
user area, generally referring to the sending of information or commercial notification about 
SELAE products and services related to the gaming sector. 

Recipients of personal data 
The following disclosures of personal data are foreseen: 

1. Economic notification provided to financial entities (banks and collection/payment 
instrument managers) used by the participant and by SELAE for product collections and 
the payment of prizes. 

2. Notification made by obligation or legal necessity to entities that include: 
- The Directorate General for the Regulation of Gambling, the authorising body and 

supervisor of the gaming sector. Notification for the exercise of its functions and the 
fulfilment of SELAE, which include the verification of identity and subjective prohibitions, 
the control of gaming and compliance with other legal obligations or requirements, where 
applicable. 

- The tax authorities, including the Spanish Tax Administration Agency and the 
corresponding Autonomous Communities, for the deposit of the withholdings from larger 
prizes and the satisfaction of all legally-established tax obligations. 

- Others, such as SEPBLAC, state law enforcement forces and bodies, judges, public 
prosecutor's office, courts and other public administration entities or authorities that may 
require it in the exercise of their powers. In order to carry out the notification, all pertinent 
documentation shall be required. 

- Others, such as public notaries, court representatives, attesting officials, attorneys and 
lawyers, to satisfy any legal needs that may arise for the legal defence of SELAE’s 
interests. 

3. Service providers may also be used to provide the service that is the purpose of the 
Contract, on behalf of SELAE which mainly relates to IT services, notifications and other 
communication and auditing, management and consulting services.  

4. There are no international transfers or notification of personal data to third countries or 
international organisations outside the European Economic Area. 

5. SELAE may have processing managers, established in the European Economic Area or in 
countries declared to be of an appropriate level by the European Commission or that offer 
adequate guarantees. 

 

Exercise of rights by and contact details of the data protection officer 
The user has the right to request SELAE to exercise their rights in relation to their personal data. 

As the data controller, SELAE guarantees the interested party the exercise of the following legally 
established data protection rights in the terms set forth in applicable law: 

- Access to personal data. Users may access their personal data at any time and request 
information in relation to the processing thereof by SELAE.  

- Rectification or deletion of personal data Users will have the right to request the rectification 
of their personal data where it is inaccurate or incomplete. 

- Suppression. Users can request that their personal data be deleted and the processing 
thereof stopped if it is no longer necessary for the purposes for which it was collected, they 
have withdrawn their consent, where the data has been treated unlawfully or for any other 
legally-established reason. 

- Limitation on processing. Users will have the right to request the limitation of the processing 
of their personal data where this is legally provided for.  

- Objection to processing. Users may object to the processing of their personal data for the 
purpose of sending commercial notification or for any other legally-established reason.   

- Data portability. Users have the right to receive their personal data in a structured, 
commonly used and machine-readable format and for it to be transmitted to another data 
controller. 
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- To exclude automatic decisions and to request the right to human intervention, express 
their point of view or challenge the decision, as long as these decisions have not been 
made in compliance with a legal obligation.  

- To withdraw consent, where this is the legal basis for the processing. Users may withdraw 
the consent given at any time, where this is the legal basis for the processing. This will not 
affect the legality of the processing based on consent prior to its withdrawal. 

- Any other rights included in current regulations. 

The user may exercise their rights: 
(a) By means of a written request duly signed and sent by post to: SELAE, Register, Attn: 

“Data Protection” service, Calle Poeta Joan Maragall 53, 28020 Madrid, Spain stating the 
reference “Exercise of Rights”, clearly and expressly indicating the processing referred to 
in the exercise of the right, the petition or right being exercised and the given name, 
surname(s) and postal address for the response, attaching a copy of both sides of a reliable 
identification document (national identity document, foreign residency document, passport 
or driver’s licence) in order to unambiguously identify the user. SELAE will process said 
personal data on the legitimate basis of legal compliance, with the sole purpose of 
responding to your exercise of your rights. 

(b) Through a request to the Data Protection Officer on the notification form which is available 
at https://www.loteriasyapuestas.es/es/contacto-proteccion-datos. The processing of the 

exercise of rights necessarily requires the contribution of the image of both sides of a reliable 

identification document. The user shall provide a contact email address for a stable mailbox 
where they can receive notification and to which SELAE can send their reply. 
You also have the right to contact the SELAE Data Protection Officer. This contact can be 
made using the mechanisms described above. 
The user may withdraw any consent that has been given without affecting the legality of 
the processing based on the consent prior to its withdrawal. The user may also contact the 
Data Protection Officer, in addition to the self-service modification on the platform through 
the corresponding selection panel and the Customer Service Department. 

Claim made to a supervisory authority 
Participants have the right to seek the protection of the Spanish Data Protection Agency, an 
independent authority for monitoring compliance with data protection regulations. 

Existence of automated decisions (including profiling) 
No profiles will be created that are not required by the Gambling Regulation Act and applicable 
regulations. In this regard, at the time of registration and during the validity of the contractual 
relationship, the following automatic processes will be carried out: 

• Compare the data provided by the user with the General Directorate for the Regulation of 
Gambling and, following the indications of their systems, reject or admit the user's 
registration. 

• Verification of the identification documentation.  
• Verification of the inclusion or not in the General Register of Gambling Access Bans. 
• Verification of inclusion in the Register of Participants Linked to the Game Operator.  
• Verification of breaches of the regulations for the use of the platform by the user.  
• Automatic deletion of users who remain totally inactive for four years. 
• Detection of unsafe behaviour of users and other obligations derived from Royal Decree 

958/2020 of November 3, on commercial notification of gambling activities and the 
prevention of money laundering. 

• Verification that the participant has not been suspended or had their account cancelled 
pursuant to that set forth in Section (E). 

In addition to the foregoing, there may be temporary situations of unavailability or the blocking of 
all or some of the functionalities of the user registry, gaming accounts and in general of the 
platform during the term of this contract in situations including having exceeded the maximum 
number of log-in attempts, passwords quarantine, password changes in progress and similar 
freezes. 

https://www.loteriasyapuestas.es/es/contacto-proteccion-datos
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In the event that the user disagrees with any of these decisions, they may contact Customer 
Service through the mechanisms for exercising their rights as indicated above. 

Source of personal data 
All data is collected from the data subject, except for: 

• The feasibility of registration of the participant and the situation regarding their capacity for 
gambling (no gambling ban), information on which shall be provided by the Directorate 
General for the Regulation of Gambling. 

• The interested party’s banking entities. 

(N) NOTIFICATION. CUSTOMER CARE SERVICE 

SELAE makes a series of means of contact available to the participant for queries related to the 
platform, the user registration (loss, theft or unauthorised use of the password, cancellation of 
user registration etc.), online bets or prizes, questions relating to SELAE or this contract and for 
the presentation of complaints and claims. Without prejudice to that set forth in the section on 
personal data protection, participants have the following means at their disposal: 

• Website form www.loteriasyapuestas.es 

  (https://www.loteriasyapuestas.es/es/contacto) which is easily identifiable by users and of 
which the date and time of receipt is recorded. 

• By telephone: 900 112 313 / 902 112 313 / 915 962 300. 

Modifications to these contact details will be published on the platform. 

(O) APPLICABLE LEGISLATION AND JURISDICTION 

This Contract is governed by Spanish law. The relationship between the participant and the 
operator formalised through this wagering contract constitutes a private relationship. Any disputes 
or controversies that may arise between them will therefore be subject to civil Spanish courts and 
tribunals, without prejudice to the exercise of the sanctioning power exercised by the General 
Directorate for the Regulation of Gambling, within the scope of its powers, 

notwithstanding the participant’s power to resort to any of the legally and contractually available 
dispute resolution means for the protection of their rights and legitimate interests against 
decisions of the operator. Specifically, the participant may appeal to the competent jurisdiction by 
reason of their domicile. They may also submit a claim related to contractual obligations derived 
from this contract filed directly by them before the operator and not satisfactorily resolved for 
arbitration to the European online dispute resolution (ODR) platform, available here 
https://ec.europa.eu/consumers/odr/main/.  

 
(P) GENERAL 

(i) Responsibility of the operator: 
SELAE is not responsible for direct or indirect damages or losses derived from the use of the 
services offered through the platform or its contents, including damage to computer systems 
including the introduction of harmful applications, whether in the form of viruses or otherwise. 
Neither shall SELAE be responsible for delays or failures that may occur in platform access, 
operation and operation or in the services and/or content, as well as any interruptions, 
suspensions or malfunctions of the same, when originated from breakdowns caused by natural 
disasters or force majeure, or extreme urgency, such as strikes, attacks or computer breaches or 
any other situation of force majeure or fortuitous cause. 
 
(ii) Intellectual and industrial property rights: 
All content and services offered through the platform, including texts, information, data, software, 
distinctive signs, brands, trade names, multimedia content, graphics, images, animations, musical 
creations, videos, sounds, drawings, photographs, the comments, exhibitions and HTML code 

http://www.loteriasyapuestas.es/
https://www.loteriasyapuestas.es/es/contacto
https://ec.europa.eu/consumers/odr/main/
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thereof and other platform content, without this enumeration being limited (hereinafter, the 
contents of the platform) are owned by SELAE or its licensors, including property rights 
intellectual and industrial derivatives therefrom. The use, reproduction, transmission, 
transformation, distribution, notification, or exploitation of the platform and the contents of the 
platform or part thereof in any way by the participant is prohibited, except pursuant to the 
provisions of the following paragraph. 

SELAE grants the participants a limited non-exclusive and non-transferable license for the 
duration of the contract to use the platform and the contents of the platform in the manner strictly 
necessary for the use of the services offered in the platform. Under no circumstances may the 
participant make use of the services of the platform or the contents thereof that is not exclusively 
personal, except for the exceptions that may be foreseen. 

Likewise, participants shall refrain from deleting, altering, evading or manipulating any protection 
device or security systems that may be installed on the platform. 

The participants acknowledge and accept that the use of the platform and the content thereof 
does not imply the transfer in their favour of any intellectual or industrial property rights over the 
platform or the contents thereof, nor does it constitute any authorisation for the creation of 
developments derived from the platform or the contents thereof, except for the limited-use license 
granted to the participants to use the platform and its contents under the terms and conditions 
provided for in this section. 

For their part and where appropriate, the participants grant SELAE a non-exclusive, unlimited, 
complete, transferable and free right of use over non-personal data, subject to sub-license, 
especially with regard to technical data or data whose personal reference has been deleted 
(anonymised data).  

(iii) Language.  
The language in which it is written and in which this wagering contract is signed is Spanish. Any 
translation into a different language will have a merely informative value, the Spanish version 
prevailing in any case. 

(iv) Integrity of the Contract 
In the event that a clause of this contract is declared null or void by law or ineffective, the parties 
consent to the integrity of the contract, meaning that only the clause or part thereof of the contract 
thus declared is null or void. This part shall then be removed, with the rest of the clause remaining 
in force and will not affect its validity or extinguish the legal relationship between the parties. The 
foregoing shall be applicable provided that it does not affect an essential part of the contract 
whose suppression determines a significant reduction in the balance of reciprocal benefits 
between the parties. 

(v) Acceptance of the wagering contract: 
The participant understands that the information contained on the platform and the description of 
the services offered through it, as well as the conditions of use thereof and this wagering contract, 
are sufficient to exclude errors in the formation of consent. The participant expressly understands 
and fully and unreservedly accepts the content of this wagering contract and that they have had 
access to complete pre-contractual information on which they have based their decision to accept 
this contract. For any questions in relation to the same, users may contact the operator through 
the means provided in Section N. The participant expressly knows and accepts the content of the 
conditions of use of the platform and the wagering contract, to which they are expressly bound by 
virtue of the marking of the corresponding box. 
 
 
 

 


